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Welcome

Youbve made what coul d be one-findingouhneorebest move
about Wesleyan.

My nameb6s Craig Erringformorethan iBydad mow. Iwor ked her e
havenot al ways been Chi ef Executi ve; in fact |
probably says a great deal of what you need to
willing to put in the effort, then youdoll reap
Weér not a | arge, faceless organisation. Wi t h

easy to feel part of the team and make a real difference.

As a company we have an excellent reputation with our clients and within the

industry. Part of the reason for this success is that we focus on putting the right

people into the right jobs. We have a rigorous recruitment process, using face-to-

face interviews and testing. ltds not only sk
want people who understand our values of Insight, Performance and Trust and can

put them into practice. Those of you who make it through this process will find your

efforts well rewarded.

I n this booklet, youoll find outouwhaso sets us
discover more about the various departments within our Birmingham Head Office,

our training and development programme, the recruitment process and the benefits

you can look forward to.

| trust that youd find this information useful and that it will give you an overview of the
way in which we work.

| hope your application will be successful and if so, | look forward to welcoming you
to Wesleyan.

Craig Errington
Chief Executive



What makes us different

Mutual

Being a mutual, we have the ability to

focus on what is best for our members

and policyholders. As we donot
any shareholders, we can single

mindedly pursue our mission to be a

strong and profitable business for the

benefit of our customers and

colleagues alike.

Financial strength

In 2010, Wesleyan received a ten-out-
of-ten rating for overall financial

Wesleyan bond named
top financial performer

esleyan Assurance
Socliety, the
Birmingham-based

financial services specialist for
doctors, dentists, teachers and
lawyers, has recelved
recognition in a leading

consecutive year in the
independent survey, on the
financial strength of with-profit
offices, from Cazalet Consulting,
and is the only life office to have
achieved this.

Craig Errington, Wesleyan’s chi

strength from the respected industry
analyst Ned Cazalet. We are the only
life office to have scored top marks for

six consecutive years.

industry survey for the
performance of its ‘with-
profits’ bond.

The bond was named top

executive, said: “Wesleyan's
financial strength is core to the
success of our with-profits saving
products. We are able to maintait
higher than average exposure to
equities within the asset mix whic
over the long term, offer higher
returns to customers. Also, as a
mutual, we have no shareholders
consider so we are able to pass
profits directly to our customers.

“With the Bank of England base rate remaining at
0.5 per cent and the economic recovery still far from
secure, it's important that savers consider their
investments carefully and shop around for the produt
that will yield the highest returns.

“Our with-profits bond is atop
performer and is popular with our professional
customers who are looking for a safe and reliable
product that will make their money work harder."

performer in a Money Management
survey, giving Wesleyan savers the
best payouts on their investments
and outperforming like-for-like
products from larger rivals.

The survey looked at the ‘cash in*
value for a £10,000 initial
investment over one to 10 years. The Wesleyan bond
was the top performer over six of the nine year terms
and top quartile for a further two terms. The survey
revealed that the return on the Wesleyan bond over
one year was an impressive 13.2 per cent AGR (Annual
Growth Rate) providing an additional i of
£1,321 after just 12 months.

Wesleyan, patrons of Birmingham Chamber, has also
received a 'rock solid’ 10 out of 10 rating for the sixth

‘Wesleyan's financial
strength is core to the
success of our with-
profits savings products’

In his report, Ned Cazalet commented,
iWesl eyan continues to
with regard to with-profits financial

strength, investment flexibility and

underlying investment performance.

This continues to be a rock-solid ten-

out-of-t e.n 0

Employer and provider of choice

Wesleyan was named Business of the
Year at the July 2009 National
Business Awards Regional Finals
(covering Wales, Midlands and East
Anglia).

BliSiness
Regional avards () Awards
o -
Wesl eyan fAshone througho accordi
to the judges who praised the
Societybds focus
empl oyees and i
changing and competitive market

placeo .

ng

customers and
fiil nnovation in t
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NASUWT Affiliation, Wesleyan
Medical Sickness and Lawyers
Advisory Boards

Through our affiliation with the
National Association of Schoolmasters
Union of Women Teachers (NASUWT)
and with eminent members of the
medical and legal professions on our
Advisory Boards, we are able to
continuously review and improve our
service and product range.

Being empowered with knowledge
about our clients allows us to plan
proactively for their future needs.

Hallmark of Innovation
Financial Innovation Awards

Winner - 2007

Specialist products

Our passion to provide a specialist
service and evolve with the changing
needs of clients leads us to develop
and manufacture products, which are
tailored to their specific needs.

Our manufactured products are not
available to financial advisors outside
of the Society, which maintains our
competitive edge in the industry and
enables us to achieve our vision of
being the provider of choice for clients.

Quality client bank

In 2007, Wesleyan won the Hallmark
of Innovation award for the Most
Effective Customer Segmentation
Strategy. We look after five
professional areas i Dentists, GPs,
Hospital Doctors, Lawyers and
Teachers.

Financial Consultants and Area
Managers work within one specific
segment. This allows them to
understand their clients by knowing
everything there is to know about their
vocation and their financial needs 1
both present and future, effectively
making them specialist Financial
Consultants for the profession that
they serve.

Market leading technology

After fighting off tough competition
from five companies, including Legal &
General and Confused.com,

Wesl eyands innovative poir
system, picked up the awar
Use of | T in Insurance6 at

2009 Financial Sector Technology
(FST) Awards.

NASUWT

APPRDO

The prestigious FST award recognises
excellence and innovation in the field
of information technology within the
UK and European financial sector.



THE BRITISH

INSURANCE
AWARDS
2010

WINNER
the 4 efi witive marlk of achievesment

Wesleyan was also named as a
finalist at the OBusiness of the Yearo

National Business Awards.

Life Insurer of the Year

In July 2010 Wesleyan was named
Life Insurer of the Year for the second
time at the prestigious British
Insurance Awards having previously
won the title in 2008.

We fought off strong competition to
win the coveted accolade and the
judges praised us for our innovation
and commitment to staff and
customers.

Winning the award for a second time is

an excellent achievement and clear

evidence of the Societyods
we maintain our commitment to

continuous improvement and

developing our customer proposition.



